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Pe3rome. 3aBkau 3aMIIAETHCSA AKTYyaIbHUM MTUTAHHS SIKOCTI HaJaHHsS OCBITHIX ITOCIYT 3akianamu (paxoBoi
MepeIBUINOI OCBITH. 30KpeMa, MOTPeOyIOTh BUBYCHHS MPOOJIEMH, OB’ sI3aHi 3 OLIHIOBAHHAM SIKOCTI OCBITH HE TUIBKU
BUIIMMH KEPIBHUMH OpraHaMy, a i Oe3nocepeHiMU yYaCHHUKaMHU OCBITHBOTO MPOLECY. 3 METOIO peasti3allii cTyJeHTO-
LIEHTPOBAHOI CHCTEMH HABYAHHS BAXKJIMBUM 3aBJaHHAM qupeknii Kosemky € 3a0e3neueHHs MOKIMBOCTI CTY/ICHTIB BHC-
JIOBJIFOBATH CBOIO AYMKY, IPOITO3HIIIT UM [TOJIABATH CKapPTH.

J1s ynockoHaneHHs OCBITHBO-TIpodeciitHux nporpam y Kojepki Mu BAKOPUCTOBYEMO JIaHI ONUTYBaHHS CTEHK-
XOJIJIEPIB, BIPOBA/KECHHS CTYASHTOLEHTPOBAHOI CHCTEMH HaBYaHHS, IMOMYJISIPU3AII0 Ta JOTPUMAaHHS aKaJIeMidHOl
JIOOPOYECHOCTI, KOHTPOJIb 1 ITiABUILEHHS SIKOCTI BUKJIAAaHHS. MeTOr0 ONMUTYBaHHS CTY/ICHTIB € BUSIBJICHHS 1X 3aJJ0BOJIe-
HOCTI HaBYaHHSIM, OCBITHIMHU IpOrpamMaMH, IX KOMITOHEHTaMH Ta SIKICTIO HaJJaHHS OCBITHIX ITOCIIYT, @ TAKOXK MPO30PICTIO
Ta 00 €KTHUBHICTIO PO3TJISLYy 3BEpPHEHb CTYJEHTIB, piBHEM iH(OPMAIiiHOT MIATPUMKH, 110 OBHOI MipOIO BiANOBiJae
CTYACHTOIIEHTPOBaHii cucteMi HaB4aHHs B Kosemki.

3a pe3ynbTaTaMu ONMUTYBaHb MU OTPHUMANH JIaHi, sIKi JO3BOJIATH HAM TOKPANIMTH SKICTh HAaBYaHHS, 3BEPHYTH
yBary Ha HeJIOJIiKM, BHECTH Ha PO3TJII IMKIOBUX KoMiciii Ta [legaroriyHoi paay mponosuiii moao yI0CKOHaJeHHS
OCBITHBO-ITPO(ECIHHUX TPOrpaM Ta HaBYAJIBHUX MPOrpaM. Ba)IMBUM MOMEHTOM y BU3HAYE€HHI CTYIIEHS 33JJ0BOJIEHOCTI
SIKICTIO BUKJIJ[aHHs € CHCTEMHHH Mi/IX1Jl, @ He pa30Be aHKeTyBaHHs. Lle 103BoIIsie BECTH MOPIBHSUIBHY aHAITUYHY PO-
00Ty, OTpUMYyBaTH OLTBII 00'€KTUBHY 1H(POPMAILiIO, TKa MOYKE OyTH BUKOPUCTAHA 1 K OI[IHOYHA, 1 MOXKE CITY)KUTH «II0-
LITOBXOMY sl MiiBUINeHHs epektrBHOCTI poboTr Konemky. OTxe, OTpUMaHHS IEPioANYHOTO 3BOPOTHOTO 3B S3KY BiJ
3100yBayiB OCBITH — 000B’I3K0Ba CKJIa/I0BA BHYTPIIIHBHOT0 3a0€3MeUeHHs IKOCTI OCBITHIX MTPOTpaMm.

Karouosi ciioBa: (axoBa nepesuiia ocBiTa, aHKeTyBaHHs, (PaXOBUH MEIUYHUI KOJIEIK, HABYAHHSL.

Beryn. 3aBxau 3anuuiaeTsesl akTyalbHUM IH-
TaHHS SAKOCTI HaJaHHA OCBITHIX mociayr 3PIIO (3akia-
mamMu (haxoBoi MepeaBUINOi OCBITH). 30KpeMa, moTpely-
I0Th BHMBYEHHS NPOOJEMH, MOB’S3aHI 3 OLIHIOBAHHIM
SIKOCTI OCBITH HE TUIbKH BUIIMMU KEPIBHUMH OpraHaMu, a
i Ge3rmocepeHIMI y4acCHHKaMH OCBITHBOTO mporecy. Lle
BaXXJIMBO OCOOJIMBO CHOTOJHI Y 3B’SI3KY 3 3alpOBa/IXKEH-
HSAM HOBUX BHUMOT 10 aKpEIWTAIlii OCBITHIX IMporpam
3®DI1O, 3a sKUMHU 3I1HCHIOETHCS T ATOTOBKA (PaXOBHUX MO-
nomux OakanaBpis.

Hoga Bi3ist (haxoBoi nmepeABUINOI OCBITH Mae Ha
METI BUBECTH i Ha HOBHH SIKICHUI piBE€Hb, 3MIHUTH CTaB-
JICHHS JIIO/IEH IO IIbOTO PiBHS OCBITH, 320€3MEUNTH PHHOK
npani BiamoBimHuMu QaxiBusmu [1-4]. 3akoH YkpaiHu
«IIpo ¢axoBy mepenBHIy OCBITY» YHOPMYBaB ITiArOTO-
BKy (haxoBUX MOJOAIMINX OakaiaBpiB B YkpaiHi [5]. Bax-
JIUBUM KPOKOM iMITIeMeHTanii 3akony Ykpainu «IIpo ¢a-
XOBY IEpPEBUIIY OCBITY» ¥ ()axOBOMY MEAUYHOMY KOJIe-
ki IOHMY (nmani — Konemk) € mocTiliHe OHOBJIGHHS Ta
yIIOCKOHAJIEHHSI OCBITHBO-IIPOQECIHHUX TporpaM Jist
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(haxoBUX MOJIOJIINX OakanaBpiB, aJpKe B IEPiOJ aKTHB-
HOTO PO3BUTKY Ta MOJEpPHI3allii MeIMYHOI HayKu oTpeba
3a0e3MeUeHHs] CyYaCHUMH CICMiaaicTaMu Ui SIKICHOTO
HaJIJaHHSI METUYHOT TOTIOMOTH € HarajbHOIo [6-8].

He MeHIT BaKJIMBUM € CTYAECHTOLIEHTPHU3M, CYT-
HICTB SIKOTO TIOJISATA€E Y CTBOPEHHI TaKOT MOJIEINI OCBITH, 32
sIKo1 37100yBay 3 00'eKTa OCBITHBOI HisUIBHOCTI IIEPETBO-
PIOETBCS Ha Cy0'€KT, TOOTO Ha aKTUBHOTO YJYaCHHKA, 30K-
pema Oepe yuacth y (popMyBaHHI BIaCHUX OCBITHIX Tpae-
KTOpiil. YpaxyBaHHs JyMOK CTYJEHTIB y IIpoliecax 3a0e3-
MIEUCHHSI SIKOCTI OCBITH PETYIIOEThCS K MiXXKHAPOIHHMH,
TaxK i HaliOHATBPHUMH HOPMATHBHO-TIPABOBUMH aKTaMH. 3
METOI0 peaji3alii CTYJEHTOICHTPOBAHOI CHCTEMH HaB-
YaHHS BaXJIMBUM 3aBIaHHAM mupekilii Konemky € 3a0e3-
TIeYEHHS MOXKJIMBOCTI CTYAEHTIB BUCJIOBIIIOBATH CBOIO Ty~
MKy, TIPOIO3HIlii 4K mojaBatu ckapru. [Ipu mpomy Ko-
JIeJK TapaHTy€e KO)KHOMY CTYJIEHTY TPaBO Ha BHCJIOBIIO-
BaHHs CBOET JIyMKH Ta Ha ii 00’ €KTUBHE Ta IPO30pe OIpa-
LIOBaHHs 3rinHO 3 [lonokeHHsM PO Mpolenypy po3r-
JIAAy 3BEpHEHb (3asB, CKapr, IPOIO3UIlii) 3100yBadiB
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ocBiTH IBaHO-DpaHKIBCHKOTO HALlIOHAIEHOTO MEIMYHOTO
yHiBepcutery. Il mporemypa 3abesmeuye peasizaliiro
LLOTO TIpaBa CTYAEHTIB Ta BU3HAYa€ OCHOBHI €Tamy i€l
peamizanii. [IuTtaHHS OCKap)KE€HHS pe3yJIbTaTiB OIHIO-
BaHHsI HE € IPEJIMETOM IIPOLIEypU — BOHH BpPETyJILOBaHI
y IlonosxeHH1 po opraHizalliro ocBiTHOro npotecy y Ko-
nemki [9, 10]. Kpim Toro, € akTyaJqbHUM BHBYCHHS ITH-
TaHHS 3aCTOCYBaHHs 3ac00iB iH(OpMaIliiiHO-KOMYHIiKa-
IIHHUX TEXHOJIOTIH Y MPOIIECi OMIHIOBAHHS SKOCTI OCBITH,
OCKIJIBKM BOHHM JAlOTh 3MOTY IIBHIIIC Ta e(EKTHBHIIIIE
opraHi3yBaTH Liei mpolec, 3ajly4aloun 10 poOoTH Haba-
raTo MEHIIe K MaTepiajbHUX, TaK 1 JIIOJCHKUX PECypciB
[11].

Mera pociimxenns. Omnucat I0CBi OpraHiza-
Iii 1 MPOBEJCHHS ONMHUTYBAHHSA Y (haXOBOMY MEIHUHOMY
konemki IODHMY mpo sKicTh HaJaHHS OCBITHIX ITOCIYT.

Pe3yabTaTu qociaigkeHHs: Ta iX 00roBopeHHsl.
Jlns ynOCKOHaJIeHHsI OCBITHBO-NIPO(ECIHHUX MPOTpaM y
Komemxi MM BHUKOPDHUCTOBYEMO JaHI  ONUTYBaHHS
CTEUKXONJEpiB, BIPOBAHKEHHS CTYACHTOLEHTPOBAHOI
CUCTEMH HaBYaHHS, MOMYJISIPU3allilo Ta JOTPUMaHHS aKa-
JIEMIYHOI T0OPOYECHOCTI, KOHTPOJIb 1 MiZABUIIEHHS SKOCTI
BHKJIaJaHHsA. METOI0 ONUTYBaHHS CTYICHTIB € BUABICHHS
X 33I0BOJICHOCTI HABYAHHSIM, OCBITHIMU IIpOrpamMamMu, ix
KOMITOHEHTaMH Ta SIKICTIO HaIaHHsI OCBITHIX ITOCTIYT, a Ta-
KOXX IIPO3OPICTIO Ta 00’€KTUBHICTIO PO3MIISAY 3BEPHEHB
CTYZEHTIB, piBHEM iH(OPMAIIHHOI MiATPUMKH, IO ITOB-
HOI0 MipOI0 BIIIOBITA€ CTYIACHTOLICHTPOBAHIA CHCTEMI
HaB4aHHs B Konemxki.

3 MeToro peaizallii CTYAEHTOIIEHTPOBAHOI CHC-
TEMHU HaBYaHHS, MU 3a0€3MEUYNIA MOXKIIUBICTh CTYICHTIB
BHCJIOBUTH CBOIO IMPOIMO3MIII0 IIOJ0 3MiH HaBYAIBHHUX
IaHiB, ynockoHaneHHs OINI nuisxoM ONuTyBaHHS.

VY Konemxi Briponosk 2021 poky mpoBoAMIUCS
pAa aHKeTyBaHb 3a gonoMoror Google ®opm cepen yua-
CHHKIB OCBITHBOTO ITPOLIECY, CTEUKXOIEPiB. 30KpeMa MU
MIPOBEJIM aHKETYBaHHs cepell cTyAeHTiB Konemky. YyacTb
B3sum 211 cTyzmeHTIB pi3HUX KypciB Ta BiagieHs. Cepen
0araTbOX 3amUTaHb HAMU TAKOX OYyJIO 33/1aHO Dsif 3aIH-
TaHb, SKI CTOCYBAJIUCS OpraHi3ailii OCBITHHOTO HPOLECY.
AmHaizyroun BiIOBii CTYAEHTIB Ha 3anuTaHHs «I. Ouyi-
Himb, Oy0b 1acKa, pieeHb 3000ymux 6 npoyeci HaGUaHH
6 Koneosci komnemnocmeii ma Hagu4oK», MU BiaMi-
THJIH, 10 OUIBIIICTh PECIIOHICHTIB OIIHMIIA CBOI KOMIIC-
TEeHTHOCTI ((paxoBi KOMIIETEHTHOCTI, BOJIOJ{IHHSI 1HO3€M-
HOI0 MOBOIO, HABMYKH Mi’)KOCOOMCTICHOI KOMYHIKaIlil Ta
B3a€EMO/Iii, MOIIyK, 00poOKa Ta aHami3 iHpopMalii 3 pi3-
HUX JDKEpeN) Ha cepenHid Ta BHCOKWH piBeHb. Crnalie
cebe OLIHWIM YYaCHHKHA aHKETYyBaHHs INOJO 34aTHOCTI
BUSIBJIATH IHII[IATMBY Ta IiAIMPUEMIUBICTH (JIiIEPCTBO),
BMIHH [TPAIIOBATH B KOMAaH/Ii, OpraHi3airii podoJoro yacy
(time-MeHEHKMEHT).

3rigHO 3 aHKETHUMHU JAaHUMH TIPU BIAMOBiAI Ha
3anuTaHHs «2. AKi HaeuuKku ma Komnemenuii, OKpim eu-
wienepeniuenux, € saxciueumu ona Bawozo npogeciii-
H020 ycnixy?» JUIs HAIINX CTYACHTIB BAXKIIMBHMH €: BOJIO-
JHHS 1HO3€MHOIO MOBOIO, IIBUIKHMI aHAJ3 CHUTYyaIlli Ta
3HAXO/DKCHHS pIIICHHS, BICBHEHICTh B MisIX, BMIHHS
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MIPAaBUIILHO CIIJIKYBAaTHCSI 3 XBOPHMH, NMPAKTUYHI HABU-
YKH, aKypaTHICTh 1 TOYHICTb.

Hati6inpime mpomo3uiniid cepel CTyACHTIB Ha 3a-
nutanus «I1. Yu morceme Bu 3anpononysamu nagua-
JAbHI Kypcu, memu, AKi, na Bawy oymky, moenu 6 cym-
meeo nokpawumu HaguansHuil npoyec? Axi came?) Bu-
CJIOBWJIM IIIOJ0 3OUIBIIEHHS MPAaKTUYHUX HABUYOK; BHU-
BYEHHS! iH(OPMAIIfHUX TEXHOJIOT1H, KOCMETOJIOTii, Mpo-
tuaii Covid-19, kypciB aHIIIIHCHKOT Ta HiATOTOBKH 1O
3HO.

Crynentam Oyiio 3aporOHOBAHO OL[IHUTH TBEp-
JDKCHHS 3a JecsatubanpHO0 mkano (1-10), me: «1» —
He3aI0BIILHO, «10» — BIAMIHHO:

- Moorcnugicms 6inbHO eubupamu OUCYUNIIHU i3
8UOIPKOB02O OOKY.

- Meni eucmauae uacy na camocmitiny pobomy
ma nio2omoeKy 00 3aHAMb.

- A 3a0oeonenuii npoyedyporo iHGopmysarHs
CMOCOBHO OCBIMHBLOZO NPOYECY BNPOOOBIHC HABYALLHOLO
nepiooy.

- IIpoyedypa nposedens nomoyHo20 KOHMPOTIO
3HAHb € YIMKOI0 Ma 3p03YMIJ0I0.

- Ilpoyedypa npoeedennss niocymKo8020 KOHM-
ponio (Ough. 3anix, icnum, [IMK) 3nane € wimkoro ma 3po-
3YMINO0M0.

- Meni gidomuti nopsi0oK ockapoicenHs npoye-
0ypu npo8edeHHst KOHMPOJLbHUX 3aX0016.

3rigHO 3 pe3ysbTaTaMd ONUTYBaHHS OiIBIIICTD
CTYZEHTIB OLIIHWJIM 111 TBepUKeHHs Ha 8-10 OaiB, ane 10
10 % pecrioHeHTIB OI[IHWIIH 11i TBEp/PKEHHs Ha 1-5 GauiB,
110 TIOBUHHO aKTUBI3yBaTH HAC Ha MOJI YJAOCKOHAJIECHHS
OCBITHBOT'O IIPOIIECY, alPKe HE y BCIX CTYJIEHTIB BCE Ta-
pasz.

Pe3ynbTaTi aHKeTYBaHHS IIOJO 3aJ0BOJICHHS
CTYZAEHTIB OCBITHIM IPOIECOM, 3100y TOIO OCBITOIO, TpaK-
THUKOIO BUCBITJICHI HA PUCYHKY 1.

AHAaI3YI04H BIAMOBIIi, MU BiJIMITHII OUH BaX-
JUBUH MOMEHT, II0 HAC TPHUBOXHUTH — SIKICTb MPOXO-
JOKEHHSI IPaKTHK, sSKa HE € Ha BUCOKOMY piBHIi. beaymo-
BHO, € 00’ €KTHBHI MPUYMHH Li€] TPOOIEMH — AUCTAHIIIHE
HaBYaHHS, CIIPHYMHEHE MaHJeMi€l0. AJie qupeKkitiero da-
XOBOT'O MEIMYHOTO KOJIEJKY MPHUHHATO PIlICHHS ITOCH-
JIUTUA KOHTPOJIb 332 OpraHi3alielo Ta MPOBENCHHSIM Mpak-
tuk y Konemxi.

VY pe3ynbTaTi ONUTYBaHb MU OTPUMAJIH JaHi, SKi
JIO3BOJIATH HaM TMOKPAIIUTH SIKICTh HaBYaHHS, 3BEPHYTH
yBary Ha HeJIOJIIKHM, BHECTH Ha PO3TJIST IUKIOBUX KOMICIit
ta [lenaroriunoi pajy MpoNo3HIil MI0A0 YAOCKOHAIEHHS
OCBITHBO-TTPOQECIHHNX TMPOTrpaM Ta HABYAIBHHX IPO-
rpaM. BaxinuBuM MOMEHTOM Yy BU3HAYEHHI CTYIIEHS 3310~
BOJIEHOCTI SIKICTIO BHKJIAJaHHS € CHCTEMHMH ITiIXid, a He
pasoBe aHkeTyBaHHs. Lle 103BONsIE BECTH MOPIBHSUIBHY
aHAITHYHY poOOTYy, OTpUMYBaTH OiJbII O00'€KTHBHY iH-
(dopmariito, sika MO>ke OyTH BUKOPUCTaHA 1 SIK OI[IHOYHA, 1
MOJKE CITY)KHTH «ITOIITOBXOMY JIJISI ITi IBUILECHHS e()eKTHUB-
HocTi pobotu Kosnemxky.

121




«Art of Medicine»

4. Hackinekw 3aranom Bu 3agosoneHi opraHi3aluieio 0CBITHbOro NpoLecy y ¢axosomy MegUUHOMY
konegxi IDHMY?

12 sinnosigei

@ 3osciM He 3a70BCNEHWI(a)
@ Pague ne 3azj080nenmi(a)
Panwe 3agosonenuit(a)

@ Uinkom sagosonesuii(a)
@ Baxxo sianoaicTn

8. Hackineku Bu 3apoBoneni 3006yToi0 OCBITOK 3aranom?
12 sipnosinen

@ 3oscim He 3anoBonenui(a)
@ Papwe He aanosonenmii(a)
Panwe 3aposonexuii(a)

@ Uinkom sagosonenmi(a)
@ Baxxo sianosicTi

4D

npakTukKmn?
211 signoeigen

19,4%

4. Hackineku 3aranom Bu 3af0BONeHi TaknMM eNeMeHTOM OCBITHBOrO NPOLLECY, AK NPOXOOKEHHS

@ 3o08Bcim He 3apoBoneHwii/Ha
@ Papwe He 3apoBoneHWi/Ha
Pagwe 3aposoneHuit/Ha
@ Uinkom 3agosoneHniiHa

@ Baxko sipnosicTn

Puc. 1. Pe3ynbTaTn aHKkeTyBaHHS.

BucHoBku:

OTpuMaHHs NEPiIOJUYHOTO 3BOPOTHOTO 3B’SI3KY
BiJl 31100yBayiB OCBITH — 000B’SI3K0Ba CKJIaI0Ba BHYTpIILI-
HBOTO 3a0e3MeUeHHsI SIKOCTI OCBITHIX mporpam. Komemx
MTOBUHEH OPraHi30BYBaTH MEPIOANYHI CTYAEHTCHKI OITUTY-
BaHHsI, Pe3yJIbTaTH SIKUX ITOBHHHI peajbHO BIUIMBATH Ha
3MICT HaBYaHHS | BUKJIQJIAaHHSA. BiICYTHICTH OMHUTYBaHb
Oe3rocepe/IHiX YYaCHHUKIB OCBITHBOTO IIpoliecy abo CyTo
(dhopMaTbHUM MiAXIJ 10 iX TPOBEACHHS € HEIOIIKOM.
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Abstract. The issue of the quality of educational
services provided by professional preliminary education
always remains relevant. In particular, they need to study
the problem of assessing the quality of education not only
by higher governing bodies, but also by direct participants
in the educational process. This is especially important to-
day in connection with the introduction of new require-
ments for the accreditation of educational programs in the
field of professional preliminary education, which pro-
vides training for professional junior bachelors. In order to
implement a student-centered learning system, an im-
portant task of the College's management is to provide stu-
dents with the opportunity to express their opinions, sug-
gestions or complaints. In addition, it is important to study
the use of information and communication technologies in
the process of assessing the quality of education, as they
allow faster and more efficient organization of this pro-
cess, involving much less material and human resources.

The purpose of the research: to describe the ex-
perience of organizing and conducting the poll in the pro-
fessional medical college of IFNMU on the quality of ed-
ucational services.

Research results and their discussion. To im-
prove the educational and professional programs at the
College, we use data from stakeholder polls, the introduc-
tion of a student-centered system of education, the promo-
tion and observance of academic integrity, control and im-
provement of teaching quality. The purpose of the poll is
to identify their satisfaction with learning, educational pro-
grams, their components and the quality of educational
services, as well as transparency and objectivity of stu-
dents' applications, the level of information support that
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fully corresponds to the student-centered system of educa-
tion at the College.

In order to implement a student-centered learning
system, we provided an opportunity for students to express
their proposals for changes in curricula, improvement of
educational and professional programs through surveys.
During 2021, the College conducted a series of polls using
Google Forms among participants in the educational pro-
cess, stakeholders. In particular, we conducted a survey
among college students. 211 students of different courses
and departments took part. Among the many questions we
also asked a number of questions related to the organiza-
tion of the educational process.

As a result of the polls, we received data that will
allow us to improve the quality of education, draw atten-
tion to shortcomings, make proposals to the cycle commis-
sions and the Pedagogical Council to improve educational
and professional programs and training programs. An im-
portant point in determining the degree of satisfaction with
the quality of teaching is a systematic approach, rather than
a one-time questionnaire. This allows for comparative an-
alytical work, obtaining more objective information that
can be used as an evaluation, and can serve as an "impetus"
to improve the efficiency of the College.

Conclusions. Receiving periodic feedback from
students is a mandatory component of internal quality as-
surance of educational programs. The college should or-
ganize periodic student polls, the results of which should
have a real impact on the content of teaching and learning.
The lack of surveys of direct participants in the educational
process or a purely formal approach to their conduct is a
disadvantage.

Keywords: professional preliminary education,
the poll, professional medical college, training.
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